MAXIMUS KNOWLEDGE PORTAL USER GUIDE

HOW TO SIGN IN

To sign into the Knowledge Portal, go to the link: https://maxknowledge.maximus.com

Go to the upper right hand corner and choose Sign In
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The MAXIMUS Knowledge Portal - MAXKnowledge - is
a secure, web-based tool for facilitating internal:
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Corporate Departments v Help Desks ~ Operations

Web Content Search

Search

Questions?

Need a MAXKnowledge account? Need help with
your search?
Contact maxknowledge@maximus.com

Coming Soon: The User Guide will be updated.

Point of Contact

Sherry Norling, Sr. Administrator - Human
Services North America; Knowledge Portal
Administrator

SherryLNorling@maximus.com
Cell: 414.916.5830

Feedback

Email Address

|@maximus.c0m

Sign In X

Password

0 Remember Me

@ Forgot Password

Email address:

Password:

Same as Outlook password

yourname@maximus.com (Outlook email address)
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https://maxknowledge.maximus.com/
mailto:yourname@maximus.com

The ‘Terms of Use’ page needs to be reviewed and accepted. Please click on ‘| Agree’ at the bottom of the
page.

»i" pennsylvani
m ENROLLME{TSERVI( WIMUS MAXKnowledge

Terms of Use - PA Harrisburg EAP

Welcome to our site. We maintain this web site as a service to our members. By using our site, you are agreeing to comply with and be bound by the
following terms of use. Please review the following terms carefully. If you do not agree to these terms, you should not use this site.

1. Acceptance of Aqreement.
You agree to the terms and conditions outlined in this Terms of Use Agreement ("Agreement”) with respect to our site (the "Site"). This Agreement
constitutes the entire and only agreement between us and you, and supersedes all prior or contemporaneous agreements, representations,
warranties and understandings with respect to the Site, the content, products or services provided by or through the Site, and the subject matter of
this Agreement. This Agreement may be amended at any time by us from time to time without specific notice to you. The latest Agreement will be
posted on the Site, and you should review this Agreement prior to using the Site.

2. Copyright.
The content, organization, graphics, design, compilation, magnetic translation, digital conversion and other matters related to the Site are protected
under applicable copyrights, trademarks and other proprietary (including but not limited to intellectual property) rights. The copying, redistribution, use
or publication by you of any such matters or any part of the Site, except as allowed by Section 4, is strictly prohibited. You do not acquire ownership
rights to any content, document or other materials viewed through the Site. The posting of information or materials on the Site does not constitute a
waiver of any right in such information and materials.

3. Service Marks.
Products and names mentioned on the Site may be trademarks of their respective owners.

Set up your password reminder question.
Select a question from the drop down menu, provide an answer and ‘Save’. (Note: keep the answer to the

question for your record)
WSy MAXKnowledge

Password Reminder

Question

What is your father's middle name?

Answer

Save
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HOW TO GO TO YOUR PROJECT SITE

To see the Project Site that you belong to, sign in and click on Operations.

Find your Project under either the Health Services or Human Services column and click on the Project name.

Example: Sign In > Operations > Human Services > IN IMPACT to get to that Project if you are a staff
member of that Project.
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WPV 4L O S MAXKnowledge Q

Welcome  News  Corporate Departments ~ Help Desks

CA Folsom Diversion AZ JOBS

CO HealthColorado DC TANF Employment Services

DC Enrollment Broker for Healthy Families Early Intervention and Delinguency Prevention Projects
DC Provider Data Management Services (PDMS) GA CAPS

FL Fort Pierce ID Employment & Training

FL Healthy Kids IL Chicago Child Support

GA Gateway IES

GA PeachCare for Kids IN Indianapolis New Hire

GA Planning for Healthy Babies MD DBAP

ILCES MI Lansing New Hire

As a site member, you will be able to view all public content and search for documents or topics of interest.
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HOW TO SEARCH FOR CONTENT

To use the Search function, simply type key words into the Search box in the upper right and hit Enter.

Welcome  News  Corporate Departments ~ Help Desks ~ Operations

A results page comes up that allows you to filter your results.

<
buide Q, Search I
Sites
y Site

MAXKnowledge (8)

Asset Entries

Any Asset
Document (4)
Web Content Article (4)

Folders

Any Folder
Insurance and Safety (4)

Sers

(8)

2016 MAXIMUS Style Guide
Web Content Article

Your "Go-To" Guide for Professional Communications As a MAXIMUS employee, you provide critical services for our government clients. Your
daily communications are an...

Slip & Fall Prevention
Web Content Article

Slip and Fall Prevention Training Slip and Fall Prevention Slips Trips and Falls Slips Trips Falls Prevention Guide

Questions?
Web Content Article

Need a MAXKnowledge account? Need help with your search? Contact maxknowledge@maximus.com Coming Soon: The User Guide will be
updated.

SLIPS TRIPS FALLS PREVENTION GUIDE.dec Download SLIPS TRIPS FALLS PREVENTION GUIDE.doc

Document

Human Capital Help Desk Ticketing System
Web Content Article

All New Requests for HCRC Support Must Now be Submitted in the New Human Capital Help Desk Ticketing System Corporate Human Capital,
in partnership with the Human Capital Resolution Center (HCRC],...

Dual Moniter Ergonomics.pdf Download Dual Monitor Ergonomics.pdf

Document
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COMMUNICATION

This forum is meant to be interactive, so please ask questions and provide your feedback by using the
available email links on the various sites.
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Web Content Search

Search

Questions?

MAXKnowledge

Need a MAXKnowledge account? Need help with

your search?
Contact maxknowledge@maximus.col

The MAXIMUS Knowledge Portal = MAXKnowledge -1is Coming Soon: The User Guide will be updated.
a secure, web-based tool for facilitating internal:

Point of Contact
» Communication Sherry Norling, Sr. Administrator - Human

Services North America; Knowledge Portal

Administrator

» Collaboration ‘(ﬂ{‘)z

» Knowledge sharing. 43
Feedback

YourinpHteratablato us. Please share your
suggestions or feedback.
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HOW TO NAVIGATE PAGES USING THE NAVIGATION BAR

You can use the navigation bar across the top of the page to navigate around a site and return to previous

pages or jump to other pages.

Wisconsi . . .
WisRe g WI Milwaukee Wisconsin Works
@cuments Calendar  Resources ~ @

Overview of W-2 Services

The W-2 program is available to those who meet eligibility requirements and are willing to
work to their ability. The W-2 program has placement categories which are designed to
meet the needs of eligible parents of varying skill and circumstances. Placements are

* Unsubsidized Employment (CMU) Rate (WPR)
* Case Management Follow Up (CMF)
Non-custodial Parent (CMN)

Minor Parent (CMM)

Pregnant Woman (CMP)

Case Management Denied (CMD)

divided in to paid and unpaid classifications. Contract Goals
W-2 has the following paid placements: Key Performance Indicators (Requirements)
e Trial Jobs (Subsidized Employment) The performance outcomes are:
* Community Service Jobs (CSJ) « Job Attainment (JA)
¢ W-2 Transition (W-2T) * Partial Job Attainment (PJ)
* Custodial Parent of an Infant (CMC) * Long-Term Participant Job Attainment (LT)
* At Risk Pregnancy (ARP) + Job Retention (JR)
W-2 has the following unpaid placements: * SSI/SSDIAttainment (SI)
* Emergency Assistance (EA)
* Case Management for Job Ready Individuals (CMJ) .

Federal Families TANF Work Participation

(5]

There may also be drop-down pages or menus on your site. For example, clicking on Resources brings up a

menu of pages.

e Wisconingt98 1.0 uae - e

Navigation Menu

+ :'orks

x
Department Pages -

Knowledge Articles & Glossary

Home News Documents Calendar

Overview of W-2 Services QuickLinks

Supportive Services

S~——
The W-2 program is available to those who meet eligibility requirements and are willing to
work to their ability. The W-2 program has placement categories which are designed to

)
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HOW TO SUBSCRIBE TO BLOGS

You can choose to subscribe to Blogs (News/Announcements) in your Project Site by clicking on the word
Subscribe in the blog portlet. This will allow you to sign up to specific blogs and start receiving updates and
notifications.

+ Add Blog Entry

PROPRIETARY AND CONFIDENTIAL CONTENT

While the content added to MAXKnowledge is not sensitive or confidential to any Project and is information
that can be shared or searched by staff members, the information is proprietary and confidential to MAXIMUS
and is not to be shared outside the Project.

Proprietary and Confidential Notice
THIS SITE CONTAINS PROPRIETARY AND CONFIDENTIAL TRADE SECRET INFORMATION BELONGING TO MAXIMUS.
UNAUTHORIZED USERS OR UNAUTHORIZED DISTRIBUTION WILL BE PROSECUTED UNDER APPLICABLE LAWS.
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