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MAXIMUS KNOWLEDGE PORTAL USER GUIDE 
 

 

HOW TO SIGN IN 

 

To sign into the Knowledge Portal, go to the link:  https://maxknowledge.maximus.com  

 

Go to the upper right hand corner and choose Sign In 

 
 

 

 

 

 

 

Email address: yourname@maximus.com (Outlook email address) 

 

Password:  Same as Outlook password 

 

 

 

  

https://maxknowledge.maximus.com/
mailto:yourname@maximus.com
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The ‘Terms of Use’ page needs to be reviewed and accepted. Please click on ‘I Agree’ at the bottom of the 

page. 

 

 

 
 

Set up your password reminder question.  

Select a question from the drop down menu, provide an answer and ‘Save’. (Note: keep the answer to the 

question for your record)   
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HOW TO GO TO YOUR PROJECT SITE 

 

To see the Project Site that you belong to, sign in and click on Operations. 

 

Find your Project under either the Health Services or Human Services column and click on the Project name. 

 

Example:  Sign In > Operations > Human Services > IN IMPACT to get to that Project if you are a staff 

member of that Project. 

 
 

As a site member, you will be able to view all public content and search for documents or topics of interest. 
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HOW TO SEARCH FOR CONTENT 

 

To use the Search function, simply type key words into the Search box in the upper right and hit Enter. 

 
 

A results page comes up that allows you to filter your results. 
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COMMUNICATION 

 

This forum is meant to be interactive, so please ask questions and provide your feedback by using the 

available email links on the various sites. 
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HOW TO NAVIGATE PAGES USING THE NAVIGATION BAR 

 

You can use the navigation bar across the top of the page to navigate around a site and return to previous 

pages or jump to other pages. 

 

 
 

There may also be drop-down pages or menus on your site. For example, clicking on Resources brings up a 

menu of pages. 
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HOW TO SUBSCRIBE TO BLOGS 

 

You can choose to subscribe to Blogs (News/Announcements) in your Project Site by clicking on the word 

Subscribe in the blog portlet. This will allow you to sign up to specific blogs and start receiving updates and 

notifications. 

 

 
 

PROPRIETARY AND CONFIDENTIAL CONTENT 

 

While the content added to MAXKnowledge is not sensitive or confidential to any Project and is information 

that can be shared or searched by staff members, the information is proprietary and confidential to MAXIMUS 

and is not to be shared outside the Project. 

 

 
 

 


